UNIT 12 MANAGERIAL ACCOUNTING

12.1 Getting started
Management accounting aims to provide management with

quantitative and financial information for better decision making and
is, therefore, principally for internal consumption.

The emphasis of management accounts is to adopt a wide
approach to planning and control, not only providing information on
actual costs and revenues but also on expected costs and revenues.
This enables projections to be made and future plans detailed in a
numerate form. Management accounts aim to record, analyse,
interpret and finally report to management on cost and revenue data.

Discuss the following points.

1. Accountancy has two distinct branches: Financial Accounting and
Management Accounting. What is the difference between them?

2. How do management accounts aid the planning and control of
present and future events?

3. Do you think these branches could exist without each other?

12.2 Look through the following vocabulary notes which will help
you understand the text and discuss the topic.

management accounting YIIPABJICHYECKUMN yUET

to aim to do smth UMETh LETbIO CAEIaTh /I

quantitative KOJINUE€CTBECHHBIM

internal consumption BHYTpPEHHEE MOTpeOICHNE

to adopt MIPUHSThH

a wide approach HIAPOKUN MOAXO0/T

actual costs and revenues peanbHble/(DaKTUYECKHE 3aTpaThl U
TOXObI

expected OKHJaeMBIN

in a numerate form B YHUCJIOBOM popme

pricing LIEHOO0Opa30BaHUE

costing methods METO/IbI yueTa 3aTpar




cost

CTOMMOCTbD, 3aTpara, U3ACPKKa

production IIPOU3BOJICTBO

sales COBIT, IPOAAKH

distribution pacnpeeaeHue TOBapa OT
MPOU3BOJUTENS K MOTPEOUTETIO

administration yIpaBJICHUE, aAMUHUCTPAIIHS

cost centers

YYETHO-KUTbKYJISLIMOHHOE
MoJpa3/ieJICHUe, IEHTP 3aTpaT

cost unit

CAHUIA KAJIbKYJIIIHUHA U3ICPIKCK

car-hire

apeHjia aBToMOOmIeH

direct costs/prime costs

psIMbIC 3aTPaThl/U3AEPKKH

indirect costs

KOCBEHHBIE 3aTPaThl/U3ICPKKH

fixed costs

MTOCTOSIHHBIC 3aTPAThI/U3JCPKKU

variable costs

MIEPEMEHHbIE 3aTPAThI/ U3AEPKKHU

semi-variable costs

MOJTyTIEPEMEHHBIE
3aTpaThl/U3ACPKKU

marginal costs

MpeJIeTIbHbIC 3aTPaThl/U3AEPKKH

overhead costs

HAaKJIA/IHbIE 3aTPAThl/U3ACPKKU

hence

CTajio OBITh, 3HAUUT, TOITOMY

absorption costing

KQJIBKYJISIIIUSL ~ CEOECTOMMOCTH €

IMOJIHBIM PACIIPCACIICHUCM 3aTpar

marginal costing

KaJIbKYJISALMS  CEO0ECTOMMOCTH IO
MIpeACIbHBIM 3aTpaTaM

contribution

KOHTpUOYLIHMS (pacCUMTHIBACTCS Kak
pasHULlAa MEXIY NPOIAXKHOW LEHOU
selling price W TEpPEMEHHBIMHU
pacxonamu variable costs; sBISIETCS
HMCTOYHUKOM TUISt TOKPBITHS
MOCTOSIHHBIX PACXOJIOB fixed costs U

(dbopmupoBaHus MPUOBLIU profit.)

break-even analysis

aHaju3 0e3yObITOYHOCTU

break-even point

TOYKa 0€3yOBITOUHOCTH

long run

JOJITUNA TIEPUO]




short run

KOPOTKHUU NIEPUO]L

time span

BPEMEHHOW MHTEpBAJ/ IUana3oH

to allocate

pacnpenensaTh

to charge HAYUCIISATh U3ACPIKKH, 1e0CTOBATh
to cover costs MOKPBIBATh U3JEPIKKU/3aTPAThI
per item Ha €AUHUILY TIPOTYKIIHH

to absorb ITOTJIONIATh, BIIUTHIBATh
absorption MOTJIOIIEHUE, pacipeeiCHUE
output of the firm BBIXO/JI TPOAYKIIUU (PUPMBI

to alter U3MEHUTh

to bear — bore — born/borne

TCPIICTb, HCCTH, IICPCHOCHUTD

selling price

MpoAakKHast/OTIyCKHas 1IeHa

to apportion

MIPONOPITMOHATILHO PaCIpeICATh

Total Revenue

o011ast cymMmma J10xoaa

Total Costs oO1as cyMma 3atpar
by graph form rpadudecku
linearity JIMHEHAs 3aBUCUMOCTD

over-simplification

CIIUIITKOM OOJIBIIIOE YIIPOIIICHUE

Direct Materials

MPAMBIE 3aTPAThl HA MAaTEPHUAJIBI

Direct Labor

MpsIMBIC 3aTPaThl HA TPy pabounx

Direct Expenses

MPSIMBIE PACXOIBI

Production Overheads MPOU3BOJICTBCHHBIE HaKJIaHbIE
pacxoJibl

Selling Overheads HaKJIaJIHBIE PACXO/IbI MO COBITY

Administrative Overheads | aiMuHHUCTpaTUBHBIC HaKJIaJIHbIC
pacxoJibl

Distribution Overheads HaKJIaJHEIE pacxoibl 10

pacrpeieIeHUI0 TOBapOB

to anticipate market changes

NPEABUACTh W3MECHECHHUSI PBIHOYHOM
KOHBIOHKTYPBI

in general terms

B O0IIUX YepTax

on an annual basis

Ha TOJIOBOU OCHOBE

a budget

O10KEeT, cMeTa




budgetary control

OIOJIYKETHBI KOHTPOJIb

quantified in  monetary | HCUUCTATHCS B JIEHE)KHOM
terms BBIpa>KCHUU

in advance 3apaHee, IpeBapuTeIbHO

ratio analysis aHaiau3 Ko3(PQPUIMEHTOB
deviations/variances OTKJIOHCHHS

to monitor smth against a | MOHUTOpUpPOBaTh, HAOMIOAATH U
plan CpPaBHHUBATH C TJIAHOM

feedback oOpaTHas CBS3b

budgetary process npoliecc pa3paboTku OroaKeTa

master budget

MacTep-0r0HKET, OCHOBHOM OIO/IKET,
roI0Bast CMeTa

sales budget

TOproBasa CMCTa

benchmark

TOYKa OTCUETA, OPUEHTHUP

marketing and distribution
budget

OroKeT/cMeTa IPOIBHIKECHHUS
TOBapa OT  TIPOM3BOAMTENS K
MIPOU3BOIUTEITIO

cost of production budget

OrojKeT/cCMeTa TPOU3BOJICTBEHHBIX
3aTpar

storage capacity

€MKOCTB CKJIQICKUX MOMEIICHNHN

production capacity

MNpON3BOACTBCHHAA MOIITHOCTD

management by exception

YIIPABJICHUE IO OTKIIOHECHUSIM

administration budget

Oro/KeT/cMeTa  aIMUHUCTPATHUBHBIX
pacxoJioB

cash budget

KAaCCOBBIN OFOKET

forecast balance sheet

MpeABaAPUTEILHBIN/TIPOTHO3UPYEMBIN
OanaHc

to communicate

JIOBOJIUTH JIO CBEICHUS, COOOIIATh

variance analysis

aHaJIN3 OTKJIOHEHUN

remedial action

MEPBI M0 UCITPABIECHUIO

12.3 Reading

Costs and Costing Methods




A cost is the monetary value of all economic resources used in
production of a good or service. The classification and analysis of
costs 1s a valuable aid to running a business organization. Cost
information can be used for financial control, planning, pricing, and
decision-making.

Classification of costs There are several ways of classifying
costs, each method looking at costs from a different angle. Four such
methods analyze costs by function, by type, by behavior and by time.
Function This method groups costs according to the functional
department which incurs them, such as production, sales, distribution
and administration. Each of these departments would have one or
several cost centers (i.e. locations or functions which are readily
identifiable and against which costs can be charged). The cost unit is
the actual product or service being produced, e.g. in car manufacture
the vehicle would be the cost unit whereas for a car-hire firm it may
be the rental-mile.

Type Costs can be classed into two types, direct and indirect:

- Direct costs: these are costs which can be directly identified
with the item or service being produced such as raw materials
and labor specific to the task, e.g. the cotton cloth used in
making a shirt and the machinist’s time to cut and sew it.

- Indirect costs: these are also known as Overhead Costs and are
all those costs incurred in the organization which cannot
objectively be allocated to specific output, e.g. rent, insurance,
supervision etc.

Direct costs are also known as prime costs and when added to

overhead costs they form the total cost as illustrated in Table 1.

Direct Materials
PRODUCTION COSTS Direct Labor PRIME COSTS
Direct Expenses
Production Overheads
> TOTAL
COSTS
Selling Overheads
Administrative Overheads OVERHEAD

Distribution Overheads COSTS )




Table 1 Types of costs

Behaviour Over a given range of production or time some costs
tend to be unaffected by the level of output, e.g. factory rent. This
type of cost is known as fixed cost. It is important to realize that they
are ‘fixed’ or unchanging only over a range of output and a given
time-span.

Other costs do change with variations in output and are known as
variable costs, e.g. raw materials used in each product. A third
category could be added called semi-variable costs, which comprise
of a fixed element and a variable element. This may apply to items
such as power, telephone, water, etc. where there 1s a fixed charge for
rental and minimum usage with an added usage charge thereafter.

Time The ‘short run’ period is that amount of time during which
some of the factors of production cannot be changed, e.g. the size of
factory or the supply of skilled, experienced workers. Therefore in the
short run some of the costs remain fixed. The ‘long run’ is defined as
the period when all factor inputs can be changed hence all costs are
variable. The time span of short run and long run will differ widely
between companies and industries.

The different ways of classifying costs enable management to
apply different approaches to problem solving. This is illustrated by
the following costing methods.

Costing methods Direct costs are easily identified and present
little difficulty. Indirect costs, however, relate to the running of the
business as a whole in order to facilitate the production process.
These overhead costs need to be allocated to the products in order to
establish a ‘full cost’ per item so that a selling price can be set which
not only covers cost but also ensures a satisfactory profit. To do this
each unit of production must be allocated a share of the overheads, so
that the total overheads are ‘absorbed’ by the output of the firm. This
is known as absorption costing,.

Marginal costing This costing method adopts the view that in the
short run fixed costs cannot alter and have to be borne anyway,
whatever the level of production or sales in that period. The variable



costs are termed the marginal costs. The difference between the
marginal costs and the selling price is the contribution towards the
fixed costs. No attempt is made to apportion fixed costs with this
method. The total contribution is set against fixed costs. If the
contribution is greater than the fixed costs a profit is realized; if not
then a loss 1s made.

Break-even analysis Break-even analysis (or cost-volume-profit
analysis) makes use of the division of costs into Fixed and Variable in
order to determine the minimum output where all costs are just
covered by revenue, i.e. the break-even point where Total Revenue
equals Total Costs. This provides a minimum output which the firm
must achieve in order to avoid a loss and to start making a profit. The
break-even point can be found either by calculation or by graph form.
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Fig. 2 Break-even analysis

This analysis enables managers to determine an important
minimum target. It shows the rate at which profits increase with sales.
Levels of profit/loss at any level of output can be read from the graph.
However, there are some disadvantages of break-even analysis. It is
useful only in the short-run situation and the linearity may be an over-
simplification.

12.4 Comprehension



12.4.1 Answer the questions using the active vocabulary
and Unit 12 Glossary.

1. Why is the classification and analysis of costs a valuable aid in
management?

. What are the several ways of classifying costs?

. How can we classify costs by type?

. How can we classify costs by behavior?

. How can we classify costs by time?

. What is a cost centre?

. What is the difference between direct and indirect costs?

. Give the examples of production costs. Are all of the prime costs?
. Give the examples of overhead costs.

10. What is the difference between fixed and variable costs?

11. Give the examples of semi-variable costs.
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12. How do managers use the terms ‘long run’ and ‘short run’?

13. What costing methods do you know?

14. What is the difference between absorption costing and marginal
costing?

15. What do you know about marginal costs?

16. Why do you think break-even analysis can be referred to as cost-
volume-profit analysis?

17. What is break-even point?

18. What are the advantages and disadvantages of the break-even
analysis?

12.4.2 Mark these statements T(true) or F(false) according to
the information in the Text and Unit 12 Glossary. If they are
false say why.

1. By behavior costs can be divided into direct and indirect.

2. By time costs can be divided into fixed and variable.

3. Fixed costs are constant within the relevant range as the activity
output varies.

4. Overhead 1s a budget that reveals planned expenditures for all
indirect manufacturing items.



5. A semi-variable cost is an expense which contains both a fixed
cost component and a variable cost component.

6. Advertising expenses represent indirect variable costs.

7. Components represent indirect variable costs.

8. Electricity to run machines represent direct fixed costs.

9. Electricity for heating represents indirect variable costs.

10. Factory canteen represents indirect variable costs.

11. Overtime pay represents direct fixed costs.

12. Property tax represents indirect fixed costs.

13. Absorption costing as well as manufacturing costs (materials and
labor) allocates part of fixed and variable manufacturing overheads to
the cost of every product.

14. Selling costs are the costs necessary to market and distribute a
product or service.

15. Fixed costs are expenses that are clearly related to production or
manufacturing.

16. Cost centre is a unit of activity in an organization for which costs
are calculated separately.

17. Variable costs do not change according to the production volume.
18. Breakeven point is the sales volume at which a company makes
neither a profit nor a loss.

19. Rent represents direct fixed costs.

20. Target costing is a method of determining the cost of a product or
service based on the price that customers are willing to pay.

12.5 Language practice
12.5.1 Match the English terms in the left-hand column with the
definition in the right-hand column.

1 | Cost A | A period of time in which all costs are
variable.

2 | Fixed cost B | The market value,
or agreed exchange value, that
will purchase a definite quantity, weight,



http://en.wikipedia.org/wiki/Fixed_cost
http://en.wikipedia.org/wiki/Fixed_cost
http://en.wikipedia.org/wiki/Variable_cost
http://www.businessdictionary.com/definition/market-value.html
http://www.investorwords.com/8796/agreed.html
http://www.businessdictionary.com/definition/exchange.html
http://www.businessdictionary.com/definition/value.html
http://www.businessdictionary.com/definition/purchase.html
http://www.businessdictionary.com/definition/definite.html
http://www.businessdictionary.com/definition/quantity.html
http://www.businessdictionary.com/definition/weight.html

or other measure of a good or service.

Indirect costs

Information that can be used to evaluate
or correct the steps being taken to
implement a plan.

Administrative
Ccosts

A product-costing method that assigns
all manufacturing costs to a product:
direct materials, direct labor, variable
overhead, and fixed overhead.

Long run

A detailed plan that outlines all sources
and uses of cash.

Management by
exception

All costs associated with the general
administration of the organization that
cannot be reasonably assigned to either
marketing or production.

Break-even point

These are also known as Overhead
Costs and are all those costs incurred in
the  organisation = which  cannot
objectively be allocated to specific
output, e.g. rent, insurance, supervision
etc.

Master budget

Departure from prescribed internal
control. Often expressed as a rate at
which the departure occurs.

Pricing

The cash or cash equivalent value
sacrificed for goods and services that are
expected to bring a current or future
benefit to the organization. A cost is the
monetary value of all economic
resources used in production of a good
or service.

10

Overhead

Locations or functions which are readily
identifiable and against which costs can
be charged.

11

Selling price

The point where total sales revenue



http://www.businessdictionary.com/definition/measure.html
http://www.businessdictionary.com/definition/final-good-service.html

equals total costs; the point of zero
profits.

12

Marginal cost

Costs that, in total, are constant within
the relevant range as the activity output
varies.

13

Feedback

The collection of all area and activity
budgets representing a firm’s
comprehensive plan of action.

14

Cost centre

The process of determining what a
company will receive in exchange for its
products.

15

Cash budget

All production costs other than direct
materials and direct labor.

16

Deviation

The change in total cost that arises when
the quantity produced changes by one
unit.

17

Absorption
costing

Practice whereby only the information
that indicates a significant deviation of
actual results from the budgeted or
planned results 1is brought to the
management’s notice.

12.5.2 Complete the following texts using the suitable words or

phrases from the box.

Text 1

A | types of plan E |identify

B | an annual basis F tactical objectives

C |long-term G | performance and the
progress

D | future H | strategic objectives

Long-Term and Short-Term Plans



http://en.wikipedia.org/wiki/Total_cost
http://www.businessdictionary.com/definition/practice.html

Good management involves not only reviewing past (1)
of current work but also looking ahead to the (2)
requirements of the business. A successful business is one which can

(3) and anticipate market changes and plan accordingly. To
do this the organization requires two (4) , one long-term
which sets out ®)) of the firm, and one short-term which
details the (6) for the coming financial period. Long-term
plans are expressed in general terms and cover periods of at least five
years. To achieve the (7) strategic objectives the business

requires a series of tactical plans devised on (8) . The
detailed plan of action is usually referred to as the budget.

Text 2
A | budget E constantly
B | concentrate on F expected income
C | monetary terms G | responsibility
D | budget plans H | budgetary control
Budgetary Control
A budget is a plan quantified in (1) , prepared and
agreed in advance, showing the (2) and expenditure over a
given period of time. The main purpose of 3) is to plan and
control the organization’s activities. The 4) is a plan for
action in the next financial period. It can be used to delegate
(5) to departments and allow senior management to
(6) investigating major deviations from the plan.
Performance is (7) monitored against the (8) and

feedback is an important part of the budgetary process.

12.5.3 Complete the text. Replace the Russian words and phrases
by the English equivalents.
Planning



Budgeting is a ynpaenenueckaa ¢pynkuyua and not simply an
yuemnasn pynkyusn . Bce ypoenu ynpaesnenusn should be éoeneuenni
Ha Kakou-nu6o cmaouu in the setting of the budget proposals. The
overall omeemcmeennocmo 3a koopounuposanue and final
publication oreodrcema will be the budget committee, but the budget
should be noozomoenen at departmental level. The budget officer
(probably a management accountant) will collate the pazauunsie
o0roo0xcemnt into a macmep-orwoxcem. Topzoseasn cmema is the
starting point 012 écex 0100xcemoe as pelHOYHBLIL chpoc 1s often the
key or limiting factor. DToT OI0OIKET ABISETCA MOUKOU omcyema
for the other departmental budgets. brmoscem npoosusricenus
moeapa om npouzeooumensn K npouzeooumento will include the
3ampamul no oocmudicenuro the planned sales level: sales staff
required, komuccuonnwvie, mpauncnopm, distribution costs and
peknama. brooxcem npouzeoocmeennvix 3ampam will detail the
npou3zeoocmeennana mowiHocms and emKocmbv  CKAAOCKUX
nomeutenunt required to achieve the agreed ewvixo0 npodykuuu.
brooscem aomunucmpamuenuvix pacxoooeé will include all expenses
not covered by sales or production and oéydem exnouams ece
opyzue Hakaouwvle pacxoowt, research and development costs etc.
The master budget will then be translated into three parts: a
‘kaccoevtit  0r00xcem’, a ‘profit and loss’ budget and a
npoznosupyemstit 6ananc. When adopted by the Board of Directors
the master budget doéodumca 0o ceedenusn to all departments. It
cmanoeumcs naanom for the forthcoming period.

12.5.4 Text for discussion.

a. Look up the dictionary or Unit 9 Glossary for the
meaning and pronunciation of the following words and
word-combinations and wuse them to discuss the
problems outlined in the text.

Management by exception, the agreed budget, a deviation, an over-
or-under-expenditure, variances, variance analysis, adverse, to
highlight, remedial action, yardsticks, ratio analysis, economic
variables, cost of money, original assumptions, in the framework.



b. Briefly scan the text and outline the list of major
points.
c. Read the text more carefully and comment on the
following items:

- the importance of control;

- the main features of budgetary control;
- the difference between the variance analysis and the ratio analysis;
- the impact of critical economic variables on business.

Control

Control is based on the concept of management by exception, i.e.
the investigation of items which deviate from the agreed budget. This
is done by comparing the actual costs with the budgeted costs to
identify an over-or-under-expenditure. The differences are known as
variances and their investigation as variance analysis.

The financial period will be divided into several shorter periods
for control purposes. These are normally monthly but can be shorter
or longer as the case demands. Where actual costs are greater than
budgeted costs the term unfavorable (or adverse) is used and if actual
costs are below budget the variance is favorable. The aim of variance
analysis 1s to highlight areas requiring immediate attention. Once a
variance has been investigated and its cause identified, remedial
action can be taken.

The budget provides a series of yardsticks or standards against
which performance can be measured. The actual performance can be
evaluated with the use of ratio analysis. Unfortunately the economic
world is full of variables, some of which will be critical to each firm’s
performance. Critical variables might include inflation, the cost of
money, market demand, cost of raw materials, etc. over which the
firm may have little control. Evaluation, therefore, must be done in
the context of the original assumptions and in the framework of what
was possible under the given circumstances.



12.6 Render the passage in English using the English equivalents
of the italicized phrases given in Russian. Express the main idea
of the passage in one sentence.

VYuer 3aTpar BkIw4aeTr nodcuem zampam Ha (calculating the
costs of) paznauuHble TOBaphl U YCIYTH, 0 mo2o umoowst (so that)
MEHE/KEpbl KOMITAHUW MOTJIM 3HATh, KaKyl0 1LIEHY YCMAaHABIUBAMDb
Ha (to charge for) onpeneneHHbIe TPOAYKTH U YCIYTH U KAKWE U3
HUX HamOoiiee npudbuIbHBIC. [IpsiMbie 3aTpaThl - 9mo me (are those),
KOTOpBIE ModcHO npsamo coomuecmu ¢ (can be directly related to)
POU3BOJCTBOM eduruy npooykyuu (units of a product). Mx nerko
noAacuutatb.  I[lpumepom  MoOryT  OBITb  NpPOU3BOOCMBEHHbLE
(manufacturing) wmarepuasibl W 3apniama NpPoOU3B00CMBEHHbIX
pabouux (manufacturing wages). Ho cymecTtByrorT emie
KOCBEHHBIC 3aTpaThl WJIM HAaKJAJIHbIC Pacxojbl, KOTOPbIE HEIb3s
OpsIMO COOTHECTH C MTPOU3BOJICTBEHHBIM MPOLIECCOM WM €IMHULIAMU
npoaykuuu. IlpuMepom MOTYT CIYyXUTb dapeHOoa uau HAI02 HA
coocmeennocms  komnanuu (remt or property taxes for the
company), aiekmpuiecmaso 051 oceeujeHuss u omonnernus (electricity
for lighting and heating), mexnuueckoe obecneuenue (the
maintainance department), 3asoockas cmonosas (the factory
canteen), 3apIrjiaTa MEHEHKEPOB U T.]I.

Kommanuu  takxe  paszamuuarom  (differentiate  between)
MOCTOSIHHBIE 3aTPaThl U MEPEMEHHbIE 3aTpaThl. [I0CTOSHHBIE 3aTpPaThI
HE MEHSIOTCA B KPaTKOCPOYHOM TMEPHONIE, HAXKE €CIU YPOBEHb
NPOU3BOJICTBA MEHsiETCs (apeHla u gwiniama npoyenmos (interest
payments)). [lepemeHHbIe 3aTpaThl MEHSIOTCS POnopyuoHaibro (in
proportion to) o6wemy (volume) mpousBojACTBa (ChIpbe U
KOMnIekmylowue uyacmu, ceepxypounvle (components, overtime
payments)).

Unit 12 Glossary



ABSORPTION COSTING: A product-costing method that assigns
all manufacturing costs to a product: direct materials, direct labor,
variable overhead, and fixed overhead.

ACTIVITY-BASED BUDGETING SYSTEM: In activity-based
budgeting, the workload (demand) for each activity is estimated and
the resources required to sustain this workload are established.

ACTIVITY-BASED COSTING: A cost assignment approach that
first uses direct and driver tracing to assign costs to activities and then
uses drivers to assign costs to cost objects.

ACTIVITY-BASED MANAGEMENT: A system-wide, integrated
approach that focuses management's attention on activities with the
objective of improving customer value and the profit achieved by
providing this value. It includes driver analysis, activity analysis, and
performance evaluation, and draws on activity-based costing as a

major source of information.

ACTUAL COSTING: An approach that assigns actual costs for
direct materials, direct labor, and overhead to products.

ADMINISTRATIVE COSTS: All costs associated with the general
administration of the organization that cannot be reasonably assigned
to either marketing or production.

ALLOCATION: Assignment of indirect costs to  cost
objects. Distribution according to a plan. Depreciation, amortization,
and depletion are methods to allocate costs to periods benefited.

APPLIED OVERHEAD: Overhead assigned to production using
predetermined rates.

BASE PERIOD: A prior period used to set the benchmark for
measuring productivity changes.




BENCHMARKING: An approach that uses the best practices as the
standard for evaluating activity performance.

BREAKEVEN POINT: The point where total sales revenue equals
total costs; the point of zero profits.

BREAK EVEN ANALYSIS: It is used to determine how much sales
volume your business needs to start making a profit. The breakeven
analysis 1s especially useful when you're developing a pricing
strategy, either as part of a marketing plan or a business plan. To
conduct a breakeven analysis, use this formula: Fixed Costs divided
by (Revenue per unit - Variable costs per unit)

BUDGET COMMITTEE: A committee responsible for setting
budgetary policies and goals, reviewing and approving the budget,
and resolving any differences that may arise in the budgetary process.

BUDGET DIRECTOR: The individual responsible for coordinating
and directing the overall budgeting process.

BUDGETS: Plans of action expressed in financial terms.

CAPITAL BUDGETING: The process of making capital investment
decisions.

CASH BUDGET: A detailed plan that outlines all sources and uses of
cash.

CERTIFIED GENERAL ACCOUNTANT (CGA): An accountant
who holds the CGA designation after satisfying the examination and
practice requirements. CGAs are found both in public practice and in
private- and public-sector organizations.




CERTIFIED MANAGEMENT ACCOUNTANT (CMA): An
accountant who holds the CMA designation after satisfying the
entrance examination, the professional program, and experience
requirements. CMAs are found primarily in private- and public-sector

organizations.

CONTINUOUS BUDGET: A moving 12-month budget with a future
month added as the current month expires.

CONTRIBUTION MARGIN: Sales revenue minus total variable cost
or price minus unit variable cost. It is the marginal profit per unit sale.
It is a useful quantity in carrying out various calculations, and can be
used as a measure of operating leverage. Typically, high contribution
margins are prevalent in the labor-intensive tertiary sector while low

contribution margins are prevalent in the capital-intensive industrial
sector.

CONTROL: The process of setting standards, receiving feedback on
actual performance, and taking corrective action whenever actual
performance has deviated significantly from planned performance.

CONTROL ACTIVITIES: Activities performed by an organization to
prevent or detect poor quality (because poor quality may exist).

CONTROL COSTS: Costs incurred from performing control
activities.

CONTROLLER: The chief accounting officer, who supervises all
accounting departments and activities.

COST: The cash or cash equivalent value sacrificed for goods and
services that are expected to bring a current or future benefit to the
organization. A cost is the monetary value of all economic resources
used in production of a good or service.
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COST ACCOUNTING: information is designed for managers. Since
managers are taking decisions only for their own organization, there
is no need for theinformationto be comparable to
similar information from other organizations. Instead, the important
criterion is that the information must be relevant for decisions that
managers operating in a particular environment
of business including strategy make. Cost accounting information is
commonly used in financial accounting information, but first we are

concentrating in its use by managers to take decisions. The
accountants who handle the cost accounting information generate add
value by providing good information to managers who are taking
decisions. Among the better decisions, the better performance of
your organization, regardless if it is a manufacturing company,
a bank, a non-profit organization, a government agency, a school club
or even a business school. The cost-accounting system is the result of
decisions made by managers of an organization and the environment
in which they make them.

COST ASSIGNMENT: The process of associating the costs, once
measured, with the units produced.

COST CENTRE: A responsibility centre in which a manager is
responsible only for costs. Locations or functions which are readily
identifiable and against which costs can be charged.

COST MEASUREMENT: The act of determining the dollar amounts
of direct materials, direct labor, and overhead used in production.

COST OF GOODS MANUFACTURED: The total cost of goods
completed during the current period.

COST OF GOODS SOLD: The cost of direct materials, direct labor,
and overhead attached to the units sold.
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COST OF GOODS SOLD BUDGET: The estimated costs for the
units sold.

COST UNIT: The actual product or service being produced, e.g. in
car manufacture the vehicle would be the cost unit whereas for a car-
hire firm it may be the rental-mile.

DECISION MAKING: The process of choosing among competing
alternatives. It can be regarded as the mental processes (cognitive

process) resulting in the selection of a course of action among several
alternative scenarios. Every decision making process produces a
final choice. Cost factors help in the assessment of alternative courses
of action which face the business in the future, including expansion
plans.

DEVIATION: Departure from prescribed internal control. Often
expressed as a rate at which the departure occurs.

DIRECT COSTS: Costs that can be easily and accurately traced to a
cost object. These are costs which can be directly identified with the
item or service being produced such as raw materials and labor
specific to the task, e.g. the cotton cloth used in making a shirt and

the machinist’s time to cut and sew it.

DIRECT FIXED EXPENSES: Fixed costs that are directly traceable
to a given segment and, consequently, disappear if the segment is

eliminated.

DIRECT LABOUR: Labor that is traceable to the goods or services
being produced.

DIRECT LABOUR BUDGET: A budget showing the total direct
labor hours needed and the associated cost for the number of units in
the production budget.
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DIRECT MATERIALS: Materials that are traceable to the goods or
services being produced.

DIRECT MATERIALS PURCHASES BUDGET: A budget that
outlines the expected usage of materials for production and purchases
of the direct materials required.

DIRECT METHOD: A method that allocates service costs directly to
producing departments. This method ignores any interactions that
may exist among support departments.

EXPENSES: Expired costs.

FAVOURABLE VARIANCES: (F) Variances produced whenever
the actual amounts are less than the budgeted or standard allowances.

FEEDBACK: Information that can be used to evaluate or correct
the steps being taken to implement a plan.

FEEDBACK CONTROL: Control processes and mechanism focused
on explaining past performance.

FINANCIAL BUDGETS: The portions of the master budget that
include the cash budget, the budgeted balance sheet, the budgeted
statement of cash flows, and the capital budget.

FINANCIAL CONTROL: A process effected by an organization's
structure, work and authority flows, people and management
information systems, designed to help the organization accomplish
specific goals or objectives. It is a means by which an organization's
resources are directed, monitored, and measured. It plays an
important role in preventing and detecting fraud and protecting the
organization's resources, both physical (e.g., machinery and property)
and intangible (e.g., reputation or intellectual property such as
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trademarks). At the organizational level, internal control objectives
relate to the reliability of financial reporting, timely feedback on the
achievement of operational or strategic goals, and compliance with
laws and regulations. The implementation of well-designed cost
control systems can help management to monitor the financial
implications of production. Profit is equal to sales minus costs, and as
costs are generated by the firm itself, it is important to control them.
Every 1 pound sterling saved in costs adds a further 1 pound sterling
to profits.

FIXED COST: Costs that, in total, are constant within the relevant
range as the activity output varies.

FLEXIBLE BUDGET: A budget that can specify costs for a range of
activity.

INDIRECT COSTS: Costs that cannot be traced to a cost object.
These are also known as Overhead Costs and are all those costs
incurred in the organization which cannot objectively be allocated to
specific output, e.g. rent, insurance, supervision etc.

INVENTORY: The money an organization spends in turning raw
materials into throughput.

JOB-ORDER COSTING: A costing system in which costs are
collected and assigned to units of production for each individual job.

LONG RUN: A period of time in which all costs are variable.

MANAGEMENT ACCOUNTING: Accounts and reports are tailor
made for the use of the managers and directors of a business (in any
form they see fit - there are no rules) as opposed to financial accounts
which are prepared for the Inland Revenue and any other parties not
directly connected with the business.




MANAGEMENT BY EXCEPTION: Practice whereby only the
information that indicates a significant deviation of actual results

from the budgeted or planned results is brought to the management’s
notice. Its objective is to facilitate management's focus on really
important tactical and strategic tasks. In MBE, the decision that
cannot be made at one level of management is passed on to the next
higher level.

MANAGEMENT CONTROL: The process by which managers
ensure that resources are obtained and used efficiently and effectively
in accomplishing an organization’s objectives.

MANAGEMENT CONTROL SYSTEMS: Structures, resources, and
processes that facilitate effective management control.

MARGINAL COST: is the change in total cost that arises when the
quantity produced changes by one unit. That 1s, it is the cost of
producing one more unit of a good. If the good being produced is
infinitely divisible, so the size of a marginal cost will change with
volume, as a non-linear and non-proportional cost function includes
the following: variable terms dependent to volume, constant terms
independent to volume and occurring with the respective lot size,
jump fix cost increase or decrease dependent to steps of volume
increase.

MARKETING (SELLING) COSTS: The costs necessary to market
and distribute a product or service.

MASTER BUDGET: The collection of all area and activity budgets
representing a firm’s comprehensive plan of action.

MIXED COST: A cost that has both a fixed and a variable
component.
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OPERATING BUDGETS: Budgets associated with the income-
producing activities of an organization.

OPERATING EXPENSES: The money an organization spends in
turning inventories into throughout.

OPERATING INCOME: Revenues minus expenses from the firm's
normal operations. Income taxes are excluded.

OPERATION COSTING: A hybrid costing method that assigns
material costs to a product using a job-order approach and assigns

conversion costs using a process approach.

OVERHEAD: All production costs other than direct materials and
direct labor.

OVERHEAD BUDGET: A budget that reveals planned expenditures
for all indirect manufacturing items.

PERFORMANCE: The measure of how consistent and well a product
functions.

PLANNING: Setting objectives and identifying methods of achieving
those objectives. In organizations and public policy it is both the
organizational process of creating and maintaining a plan; and the

psychological process of thinking about the activities required to
create a desired goal on some scale. A study of cost behavior with
respect to output changes enables management to estimate the
outcome of future production plans. This includes comparing product
profitability and departmental performance.

PRICING: The process of determining what a company will receive
in exchange for its products. Pricing factors are manufacturing cost,
market place, competition, market condition, and quality of product.
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Costs provide one of the ingredients in the highly complex process of
pricing finished goods. They may also be used for the valuation of
raw materials and work-in-progress.

In organizations and public policy is both the organizational process
of creating and maintaining a plan; and the psychological process
of thinking about the activities required to create a desired goal on
some scale.

PROCESS-COSTING SYSTEM: A costing system that accumulates
production costs by process or by department for a given period of
time.

PRODUCT COST: A cost assignment method that satisfies a well-
specified managerial objective.

PRODUCT LIFE CYCLE: The time a product exists, from
conception to abandonment.

PRODUCTION BUDGET: A budget that shows how many units
must be produced to meet sales needs and satisfy ending inventory

requirements.

PRODUCTION COSTS: Costs associated with the manufacture of
goods or the provision of services.

PROFIT CENTRE: A responsibility centre in which a manager is
responsible for both revenues and costs.

RATIO ANALYSIS: Single most important technique of financial
analysis in ~ which quantities are  converted into ratios for
meaningful comparisons, with past ratios and ratios of other firms in
the same or different industries. Ratio analysis determines trends and

exposes strengths or weaknesses of a firm.
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REVENUE CENTRE: A responsibility centre in which a manager is
responsible only for sales.

SALES BUDGET: A budget that describes expected sales in units
and dollars for the coming period.

SELLING PRICE: The market value, or agreed exchange value, that
will purchase a definite quantity, weight, or other measure of a good

Or service.

SEMI-VARIABLE COST: is an expense which contains both a fixed
cost component and a variable cost component. The fixed cost
element shall be a part of the cost that needs to be paid irrespective of
the level of activity achieved by the entity. On the other hand the

variable component of the cost is payable proportionate to the level of
activity. It shows similarities to telephone bills. One must pay line
rental and on top of that a price that depends on how heavy one is
using the service. So it changes with output. Another example
is satellite television. A price for the box must be paid monthly and to
get additional movies, more money has to be given.

SHORT RUN: A period of time in which at least one cost is fixed.

STANDARD COST PER UNIT: The per-unit cost that should be
achieved given materials, labour, and overheaqd standards.

TARGET COSTING: A method of determining the cost of a product
or service based on the price (target price) that customers are willing

to pay.

THROUGHPUT: In business, the rate at which an organization
reaches a given goal. Throughput is generally viewed as the rate a
business is able to produce a product or service for a given unit of

time. Businesses with high throughput (output) levels are able to be
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more competitive than lower throughput firms because they are able
to produce a given product or service more efficiently. The idea of
throughput 1s part of the Theory of Constraints of business
management. The guiding ideology of the Theory of Constraints is
that a chain is only as strong as its weakest link. Advocates of the
theory attempt to minimize how weak links affect a company's
performance. Additionally, firms will often measure throughput using
Little's Law, which states throughput is equal to units produced
divided by time.

TRACING: Assigning costs to a cost object using an observable
measure of the cost object’s resource consumption.

UNFAVOURABLE (U) VARIANCES: Variances produced
whenever the actual input amounts are greater than the budgeted or
standard allowances.

UNIT COST: The total costs assigned to a product divided by the
number of units produced of that product.

VALUE ADDED COSTS: Costs caused by value-added activities.

VARIABLE COST: Costs that, in total, vary in direct proportion to
changes in a cost driver.

VARIABLE COSTING: A product-costing method that assigns only
variable manufacturing costs-direct materials, direct labour, and

variable overhead-to production. Fixed overhead is treated as a period
cost.

VARIANCE: A statistical measure of dispersion in a population. The
variance is the square of the standard deviation. The standard
deviation equals the square root of the arithmetic mean of the squares
of deviations from the arithmetic mean.




VARIANCE ANALYSIS: Process aimed at computing variance
between actual and budgeted or targeted levels of performance, and
identification of their causes.



http://www.businessdictionary.com/definition/process.html

	12.1 Getting started


<<

  /ASCII85EncodePages false

  /AllowTransparency false

  /AutoPositionEPSFiles true

  /AutoRotatePages /All

  /Binding /Left

  /CalGrayProfile (Gray Gamma 2.2)

  /CalRGBProfile (sRGB IEC61966-2.1)

  /CalCMYKProfile (Coated FOGRA27 \050ISO 12647-2:2004\051)

  /sRGBProfile (sRGB IEC61966-2.1)

  /CannotEmbedFontPolicy /Warning

  /CompatibilityLevel 1.7

  /CompressObjects /Tags

  /CompressPages true

  /ConvertImagesToIndexed true

  /PassThroughJPEGImages true

  /CreateJobTicket false

  /DefaultRenderingIntent /Default

  /DetectBlends true

  /DetectCurves 0.1000

  /ColorConversionStrategy /UseDeviceIndependentColor

  /DoThumbnails true

  /EmbedAllFonts true

  /EmbedOpenType false

  /ParseICCProfilesInComments true

  /EmbedJobOptions true

  /DSCReportingLevel 0

  /EmitDSCWarnings false

  /EndPage -1

  /ImageMemory 1048576

  /LockDistillerParams false

  /MaxSubsetPct 100

  /Optimize true

  /OPM 1

  /ParseDSCComments true

  /ParseDSCCommentsForDocInfo true

  /PreserveCopyPage true

  /PreserveDICMYKValues true

  /PreserveEPSInfo true

  /PreserveFlatness true

  /PreserveHalftoneInfo false

  /PreserveOPIComments false

  /PreserveOverprintSettings true

  /StartPage 1

  /SubsetFonts true

  /TransferFunctionInfo /Apply

  /UCRandBGInfo /Preserve

  /UsePrologue false

  /ColorSettingsFile (Europe Web/Internet)

  /AlwaysEmbed [ true

  ]

  /NeverEmbed [ true

  ]

  /AntiAliasColorImages false

  /CropColorImages true

  /ColorImageMinResolution 300

  /ColorImageMinResolutionPolicy /OK

  /DownsampleColorImages false

  /ColorImageDownsampleType /Bicubic

  /ColorImageResolution 300

  /ColorImageDepth -1

  /ColorImageMinDownsampleDepth 1

  /ColorImageDownsampleThreshold 1.50000

  /EncodeColorImages false

  /ColorImageFilter /DCTEncode

  /AutoFilterColorImages true

  /ColorImageAutoFilterStrategy /JPEG

  /ColorACSImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /ColorImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /JPEG2000ColorACSImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /JPEG2000ColorImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /AntiAliasGrayImages false

  /CropGrayImages true

  /GrayImageMinResolution 300

  /GrayImageMinResolutionPolicy /OK

  /DownsampleGrayImages true

  /GrayImageDownsampleType /Bicubic

  /GrayImageResolution 300

  /GrayImageDepth -1

  /GrayImageMinDownsampleDepth 2

  /GrayImageDownsampleThreshold 1.50000

  /EncodeGrayImages true

  /GrayImageFilter /DCTEncode

  /AutoFilterGrayImages true

  /GrayImageAutoFilterStrategy /JPEG

  /GrayACSImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /GrayImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /JPEG2000GrayACSImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /JPEG2000GrayImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /AntiAliasMonoImages true

  /CropMonoImages true

  /MonoImageMinResolution 1200

  /MonoImageMinResolutionPolicy /OK

  /DownsampleMonoImages false

  /MonoImageDownsampleType /Bicubic

  /MonoImageResolution 1200

  /MonoImageDepth 8

  /MonoImageDownsampleThreshold 1.50000

  /EncodeMonoImages false

  /MonoImageFilter /CCITTFaxEncode

  /MonoImageDict <<

    /K -1

  >>

  /AllowPSXObjects true

  /CheckCompliance [

    /None

  ]

  /PDFX1aCheck false

  /PDFX3Check false

  /PDFXCompliantPDFOnly false

  /PDFXNoTrimBoxError true

  /PDFXTrimBoxToMediaBoxOffset [

    0.00000

    0.00000

    0.00000

    0.00000

  ]

  /PDFXSetBleedBoxToMediaBox true

  /PDFXBleedBoxToTrimBoxOffset [

    0.00000

    0.00000

    0.00000

    0.00000

  ]

  /PDFXOutputIntentProfile (None)

  /PDFXOutputConditionIdentifier ()

  /PDFXOutputCondition ()

  /PDFXRegistryName ()

  /PDFXTrapped /False



  /CreateJDFFile false

  /Description <<



    /BGR <>

    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000500044004600206587686353ef901a8fc7684c976262535370673a548c002000700072006f006f00660065007200208fdb884c9ad88d2891cf62535370300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>

    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef653ef5728684c9762537088686a5f548c002000700072006f006f00660065007200204e0a73725f979ad854c18cea7684521753706548679c300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>

    /CZE <>

    /DAN <>

    /DEU <>

    /ESP <>

    /ETI <>

    /FRA <>

    /GRE <>



    /HRV <>

    /HUN <>

    /ITA <>

    /JPN <>

    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020b370c2a4d06cd0d10020d504b9b0d1300020bc0f0020ad50c815ae30c5d0c11c0020ace0d488c9c8b85c0020c778c1c4d560002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>

    /LTH <>

    /LVI <>

    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken voor kwaliteitsafdrukken op desktopprinters en proofers. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)

    /NOR <>

    /POL <>

    /PTB <>

    /RUM <>

    /SKY <>

    /SLV <>

    /SUO <>

    /SVE <>

    /TUR <>

    /UKR <>

    /ENU (Use these settings to create Adobe PDF documents for quality printing on desktop printers and proofers.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)

    /RUS <>

  >>

  /Namespace [

    (Adobe)

    (Common)

    (1.0)

  ]

  /OtherNamespaces [

    <<

      /AsReaderSpreads false

      /CropImagesToFrames true

      /ErrorControl /WarnAndContinue

      /FlattenerIgnoreSpreadOverrides false

      /IncludeGuidesGrids false

      /IncludeNonPrinting false

      /IncludeSlug false

      /Namespace [

        (Adobe)

        (InDesign)

        (4.0)

      ]

      /OmitPlacedBitmaps false

      /OmitPlacedEPS false

      /OmitPlacedPDF false

      /SimulateOverprint /Legacy

    >>

    <<

      /AddBleedMarks false

      /AddColorBars false

      /AddCropMarks false

      /AddPageInfo false

      /AddRegMarks false

      /ConvertColors /NoConversion

      /DestinationProfileName ()

      /DestinationProfileSelector /NA

      /Downsample16BitImages true

      /FlattenerPreset <<

        /PresetSelector /MediumResolution

      >>

      /FormElements false

      /GenerateStructure true

      /IncludeBookmarks false

      /IncludeHyperlinks false

      /IncludeInteractive false

      /IncludeLayers false

      /IncludeProfiles true

      /MultimediaHandling /UseObjectSettings

      /Namespace [

        (Adobe)

        (CreativeSuite)

        (2.0)

      ]

      /PDFXOutputIntentProfileSelector /NA

      /PreserveEditing true

      /UntaggedCMYKHandling /LeaveUntagged

      /UntaggedRGBHandling /LeaveUntagged

      /UseDocumentBleed false

    >>

  ]

>> setdistillerparams

<<

  /HWResolution [2400 2400]

  /PageSize [612.000 792.000]

>> setpagedevice



